Global cloud infrastructure

OVERVIEW

Market-leading manufacturers of Industrial Wire Rope
Suspension Systems, Gripple needed a cloud migration solution
with no risk of downtime. Reaching over four time zones in

five different countries, the challenge was implementing a
multilingual migration as smoothly and as quickly as possible.

This project required a supplier who could work closely with
their team and co-ordinate all departments across the business.

Gripple had selected CloudCoCo for previous IT projects so were
familiar with their knowledge, approach and value.

WHO0? Gripple Ltd.

WHERE? Worldwide

WHY? » Members of staff across many different
countries.

e Language barrier created an issue. A
multilingual platform was needed.

» Required a global infrastructure using
cloud services and zero downtime.

What needed improvement?

Gripple wanted a multilingual platform
simple enough to be used by everyone but
comprehensive enough to grow with their
needs. With 250+ people split over different
sites, in different parts of the world, a flexible
solution was needed.

Cloudcoco was tasked with providing a
system that could be used by anyone within
the business no matter where they are in the
world providing sales and intranet services. A
strong solution, ensuring maximum efficiency
but expandable if needed.
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THE FUTURE STARTS NOW




OUR TEAM OF EXPERTS

A new collaboration platform was created using SharePoint and Office 365. Microsoft Dynamics was used for the sales

and internal staff and a global intranet, extranet and warehouse display screens were deployed to handle their global
messaging. Both their Office 365 and Dynamics deployment went according to plan with zero downtime, as promised and a
solid platform that is able to withstand further expansion.

Gripple now has a cloud based CRM system, Using SharePoint, Systems have created an intranet,
Microsoft Dynamics across the entire company in extranet and secure storage for their company files and
multiple countries and languages. media for their display screens.

“THE CLOUDCOCO TEAM HAD THE
RIGHT BALANCE OF TECHNICAL ABILITY AND

USER EXPERIENCE KNOWLEDGE.

IT WAS JUST WHAT WE NEEDED.”

250+ > Employees

using the service

CloudCoCo helped to implement a new
collaboration platform that all employees of
Gripple could use no matter their language
or location around the world.

 Downtime
during process

No downtime or interruptions were
experienced throughout Gripple during the
upgrade process.
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Gripple Ltd had staff worldwide and
required a cloud migration solution with
multilingual capabilities.

Working with Gripple Ltd, our goal was
to offer the cloud management solution
currently on the market.

A new collaboration platform was created
using SharePoint and Office 365.

This cloud-based platform is available
wherever, whenever without downtime
occurring.

Staff can now access documents no
matter where they are or what language
they speak. This has made sharing content
between colleagues worldwide easier and
more efficient.



