
“Using the Lifecycle Service has been a 

lifesaver for RBL. When Covid struck, 

RBL’s IT team were tasked with supplying 

all staff with laptops enabling them to 

work from home.”

Overview

What did CloudCoco have to offer?

The Royal British Legion are a long-standing customer 
of CloudCoCo after seven years of partnership. We were 
approached by them in early 2020 to discuss assisting them with 
their hardware procurement and management.

At the time, the RBL Internal IT team were responsible for all of 
the hardware management for the 1,600 employees at the legion, 
finding it challenging to balance their IT projects and high quality 
business support to their many end-users. RBL wanted to work 
with a trusted partner to take over their hardware management.

CloudCoCo has been successfully managing this 
service for RBL for two years and the feedback 
received has always been extremely positive.

Outsourcing this once internal process has 
allowed the legion to concentrate on their value 
add projects whilst ensuring that their hardware 
is being managed responsibly, securely and 
sustainably.

We were able to respond to any IT issues in a 
timely and proative manner alongside identifying 
any potential issues before they arose and 
morphed into major problems.
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Visit our website Cloudcoco.co.uk 
Or call us on 0333 4559885 to discuss your requirements

Our team of experts
Our team do the hard work by liasing with multiple suppliers daily to ensure competitive pricing is always secured. 

CloudCoCo are now responsible for the supply, 
stock holding, asset management, build and 
distribution of all hardware for The Royal British 
Legion. This successful contract has meant that 
the relationship between our companies has 
been growing year on year.

Our purpose built facility in Kent now completes all 
hardware requests for the Legion including New 
Starters, Leavers and Replacements as well as stock 
holding of all IT peripherals.

Utilising the in-house team at CloudCoCo for the 
hardware procurement has meant the team at RBL have 
more free time to support their end users rather than 
spending hours searching for the best hardware quotes. 

100% Nationwide 
Coverage

2440 Items of 
hardware

We have a field team of over 60 directly 
employed and SC cleared engineers, on hand 
to help whenever, wherever.

The CloudCoCo Lifecycle management 
service is delivered nationwide ensuring a 
single approach for RBL.

We safely dispatch on average 2,440 items of 
IT hardware each year for the Legion.

30 Years of 
Experience

ACTIONS

Implementing this service coincided with 
the Covid-19 outbreak when the majority 
of RBL staff moved to remote working. 

01

CloudCoCo were able to facilitate requests 
to ensure RBL staff could work effectively 
and efficiently from home.

02

03
Responsible for the supply, stock holding, 
asset management, build and distribution 
of all hardware.

04
Proved to be a cost effective and viable 
solution for the team at RBL, allowing 
them to concentrate on their IT roadmap.

“The Lifecycle Service is professional, 

efficient and always helpful”


